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1. Navigate to C:\Program Files (x86)\Common Files\Research In Motion\AppLoader 

2. Delete XML document file 

3. click start/search menu and type: Yoappdata% 

4. The “hidden” Roaming folder should appear 

5. click on it and go to C:\Users\Caper\AppData\Roaming\Research In Motion\BlackBerry\Loader 
XML 

6. Delete XML document file found in there. 

7. Restart desktop software and now you can install older or newer versions of BlackBerry 


operating system on any device 


Note: Check first to see it the desired version is compatible and create a backup just in case before you 
proceed. 


